Maintenance Manager.

A cloud-based solution.
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Maintenance redefined.
Entering into a digital world.

Replace paper-based maintenance with our cloud-based Maintenance Manager
software for a transparent maintenance process. Access information via web and
mobile device and digitally organize your maintenance tasks.

Adapting to the future of digitization

The print media industry has significantly evolved over

the last few years. More and more presses are running 24/7
with shorter run lengths, which means more make readies
and higher throughput. This makes the demands of your
customers higher than ever before. It is time for you to adapt
to these new market requirements within a digital world to
stay successful and profitable.

A revolution in maintenance management

The Maintenance Manager is a software system for digital
maintenance management of your press. This allows you
to replace paper-based maintenance with Maintenance
Manager's cloud-based web and mobile phone app for
transparent and practical maintenance upkeep.

Maintenance Manager provides all machine-specific
maintenance activities and their due dates allowing

for effective maintenance task planning, execution,
and documentation matching the individual press
configuration at any time. All tasks are supplemented
with further information and task descriptions including
training videos. The special feature - the integrated log
function, makes it possible to check off each completed
maintenance step. You can also upload and save any
necessary images and comments centrally in the
Maintenance Manager.

Machine Documentation

Requirements for Maintenance Manager

For full use of the Maintenance Manager, a computer with
a web browser in its latest version and an Android mobile
device are both required for the applications. The license
includes access for up to six users.

Easy access with Heidelberg Assistant
Maintenance Manager is available as an additional
service of Heidelberg Assistant on a contract basis
in combination with our Print Site Contracts.

Heidelberg Assistant provides an overview of key
performance indicators, service contracts, and services
that can be viewed to keep an eye on machine availability
and efficiency. At the same time, it is the central point of
access to many other Heidelberg® services for online
communication or transferring information for technical
clarification quickly. Access to Heidelberg Assistant is easy
via PC, tablet, or smartphone.

Mobile App

+ Machine-specific checklists
and documentation

- Tracking conditions for
maintenance work

« Updated supply of data

- Database for maintenance
work and history

- User interface for reporting
and planning

« Dashboard functionality and

« Tool for quick and efficient
maintenance execution

- Can be used by operators or
technical staff at the machine

« Online and offline capabilities

maintenance status



Maximize machine availability.
9 clear benefits for you.

With Maintenance Manager, all members of your maintenance team have
access via PC, tablet, or smartphone to the exact information they need in
order to maximize machine availability with minimum effort.

o Savings of 1-2 service interventions per year through professional and
digitalized maintenance activities and improved prioritization

o 15-20% lower maintenance effort through process A
efficiencies and clear instructions S e a m e s s
o Better press performance due to less waste and higher print speed e n d _to - e n d

o Keep control of all maintenance activities in a digitized manner

e Smart and modern maintenance management geared to your W 0 r kf l 0 W.

specific press with easy access via Heidelberg Assistant

e Use Maintenance Manager as the first step for further networking
and process integration

o Profit through transparency even from the maintenance management by top performers
e Maximized machine availability and uptime with minimal effort

o Receive professional documentation for audits and analysis as required by your customers

Machine
productivity
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Access further information:

Maintenance Manager
heidelberg.com/maintenance-manager

Heidelberg Assistant
bit.ly/heidelberg-assistant

Keep your printing business uneventful
with the Maintenance Manager.



https://www.heidelberg.com/global/en/services_and_consumables/parts_and_labor/maintenance_and_cleaning/maintenance_manager.jsp
https://bit.ly/heidelberg-assistant

Heidelberg USA, Inc.
1000 Gutenberg Drive
Kennesaw, GA 30144
Phone 800 437 7388
info@heidelberg.com
heidelberg.com/us
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and other countries. All other trademarks are property of their
respective owners.

Subject to technical modifications and other changes.

Liability for contents

The contents of this brochure have been prepared with great
care. No warranty or liability is accepted for the correctness,
completeness, or accuracy of the information. There is no
guarantee or warranty that the customer will be able to achieve
the values and numbers (e.g. relating to the function and
performance of the machine and the software) specified in the
brochure. The information provided is based on ideal conditions
and proper use of the machine and the software. Achieving
these values and numbers depends on a variety of factors

and circumstances that are outside the control of Heidelberg
(e.g. machine settings, technical conditions, ambient conditions,
raw materials and supplies used, consumables used, standard
of care and maintenance of the machine, expertise of the
operator, meeting the respective system requirements, etc.).
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