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SHARED DATABASE

Customers need a standardized inventory
list where all machines can be found at
any time. The Heidelberg Assistant offers
this, and thus shortens the coordination
process with Heidelberg, as both sides
are using the same database. Customers
can add machines, rename them to fit in
with their internal management system
and also integrate them into this.

X

PERFORMANCE ANALYSIS
AND CONSULTING

Customers have access to the wealth of
data from the Heidelberg cloud. They can
thus see their own performance parame-

ters such as auxiliary times, makeready
times and paper waste at a glance, make
anonymous comparisons of productivity

rates with comparable machines from
other print shops and measure the
success of optimization measures.
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NO MORE
LOST INVOICES

In the administrative area, Heidelberg

provides all contract data agreed with
customers and saves invoices and
ordering processes electronically.
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SMARTER SERVICE

What servicing is due? Who is carrying it
out? What'’s the right spare part? The
Heidelberg Assistant provides answers to
all these questions. The status and con-
tact for a service query can be called up
at any time. To simplify spare part identi-
fication, smartphone images of the
required part can also be attached to the
order in the portal.

KNOWLEDGE ON
DEMAND

The Knowledge Base contains accu-
mu-lated expertise relating to Heidelberg
machines. It offers information on specific

print applications and instructions for

changing a filter, for example. The

Knowledge Base also has countless

useful tips and advice.

PREDICTIVE
MONITORING

Predictive monitoring centers on predic-
tive detection of machine malfunctions
and timely planning of countermeasures.
The reports get sent to the service area,
while the Heidelberg Assistant provides
information on the status and responsible
contact at Heidelberg. The customer
and Heidelberg Service decide collectively
what measures are to be performed
and with what priority, to prevent
unscheduled downtimes.
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SMARTER
SHOPPING

The new eShop from Heidelberg, which is
available in 27 countries for sourcing
consumables, offers even more in con-
junction with the Heidelberg Assistant.
Customers aren’t just given product sug-
gestions optimized for their portfolios -
they can also be sent timely reminders
when reordering is required based on
known delivery times and current con-
sumption levels.
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