
Lifecycle Solution Campaign
DryStar Performance
Efficient, high quality print production requires a proper function of the
DryStar system that the sheets reach the delivery pile in specified drying condition.
That’s why we offer you to eliminate ink set off, blocking, crackling and damage of the cassette:

Maintained & optimized 
DryStar systems avoid:
1.	 ink set off
2. 	blocking
3.	crackling
4.	damage of the cassette

Pain
Points
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Reliable
Long Lasting
High Performance
Expertise

Free
Inspection*

up to
25%

Discount*

*wherever it comes



Heidelberg IR radiators
Unlike hot air-drying systems, Infrared radiation is unaffected
by the air boundary layer. Passing straight through and into the
ink/coating film, it then excites the water and amine molecules
within the ink, causing them to immediately permeate and
evaporate from the ink or coating film. The intensity of the IR
radiation is critical for penetration through the ink. For this, 
a good reflector (gold alloy) design as well as specified short wave
IR radiators are critical to drying performance.

The special manufacturing techniques used to produce Heidelberg
IR Radiators make sure this process take place as it should.
As a result, the temperature in your press does not rise to
dangerous levels. Heidelberg IR radiators exhibit outstanding
quality standards that prevent breakage caused by vibration in
the press, short circuits caused by spark-over and the formation
of deposits on the glass (typical blackening) – these radiators
have a longer service life.

Advantages of orginal HD IR Radiators:
	Operating life of more than 5,000 hours*
	Highly effective
	High quality quarz glass
	Reduced electricity costs
	Increased technical availability of the machine

*Provided that the DryStar System is maintained and cleaned according to manufacturing specification.

•	Free Onsite Inspection and condition report for the DryStar*
•	Qualified Heidelberg Technician to check performance and condition
	 of the DryStar
•	 Inspection DryStar System
•	Heidelberg will provide a condition report free of charge*
•	Heidelberg will recommend and quote for parts replacement and repairs
•	Up to 25% discount offered on all replacement parts resulting from this offer

SPECIAL
OFFER

Offer valid until 30 November 2021

Terms and Conditions Inspection and Repairs
• 	Customer provides 3 hours free uninterrupted access to each press one time only
• 	If the press is not available when the technician arrive at site waiting time will be charged at normal labor rates
• 	Press Operator of customer is available to assist the technician at no cost to Heidelberg
• 	Additional Parts, labor and travel time required for additional rectification work will be charged at normal rates
•	Inspection will be free* Inspection charge will be reversed on the recommended parts order along with 25% discount on parts
•	Discount is applicable only for firm purchase order with 100% advance payment
•	Offer cannot be combined with any other ongoing offer/discount

REGIONAL SERVICE MANAGERS

NORTH & EAST:	 Munish Kaushal +91 93138 04579

WEST:	 Prashant Chavan +91 93246 79090

GUJARAT:	 Amit Kulkarni +91 93775 57076

TN & KERALA, AP & TELANGANA:	 Moorthy +91 97909 22709

KARNATAKA:	 Saravana Kumar +91 97400 13424

RUSH YOUR ENQUIRIES TO:
che.partsindia@heidelberg.com
or contact our Heidelberg sales colleagues

SOUTH: 	Vani Prasad +91 97400 13422
		  Rajasiva Subramanian +91 97909 16804

EAST:	 Indukalpa Saikia +91 98409 43308

NORTH:	Kuldeep Rana +91 93505 17916
		  Yatin Gulati +91 8287273037

WEST:	 Balam Sangle +91 93231 73443,
		  Manoj Kumar Mishra +91 98922 65390

Heidelberg India Pvt. Ltd., 333, GST Road
Chrompet, Chennai - 600 044. India.
www.heidelberg.com/in

Contact us now.


