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Shipping Instruction for import shipments to Germany by air-/ seafreight or express   
  
Dear Ladies and Gentlemen,   
  
for all shipments on Incoterm EXW, FCA and FOB basis by air- or sea freight - world wide - for Heidelberg 
factory branches Wiesloch/ Walldorf, Heidelberg, Kiel, Ludwigsburg, Amstetten and Brandenburg Heidelberg 
has nominated Schenker office Mannheim as exclusive provider.   
  
The shipping regulations are mandatory for all EXW/ FCA shipments.  
 
If you instruct a transportation service provider at your own discretion, then this shall be solely at your own 
expense. We shall only accept invoices from transportation service providers that have been designated by us 
in accordance with the contractual agreement.  
 
For Germany/Europe, HEIDLBERG specifies the following freight forwarder: 

 
If you have no contact to a local Schenker office, please contact the listed German Schenker 
contact persons for air freight and sea freight:  
   

Schenker Deutschland AG  
Rotterdamer Str. 29-35  
68219 Mannheim  
Germany  

   

Air freight – Mrs. Sabrina Poli  de.sm.mhg.airfreight-import@dbschenker.com  

 

 Sea freight – Mrs. Deborah Parisi  dE.sm.MHG.ocean-import@dbschenker.com 
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If there is any problem with the administration or the shipment, please contact your procurement contact 
within Heidelberg or the responsible person for logistics procurement:  
  

Mr. Thorsten Bauch  
 
Phone: +49 (6222) 823769  
Email: thorsten.bauch@heidelberg.com   
 

  
For shipments less than 30 KG or documents please send the shipment by the express providers listed below:  
  

For the account numbers of DHL Express, FedEx/ TNT Express or UPS Express please send an Email 
to thorsten.bauch@heidelberg.com   
 

  
If you have further questions, please do not hesitate to contact us.  
  
Best regards  
  
Heidelberger Druckmaschinen AG  
  
ppa. Franziska Liebel                 i.V. Thorsten Bauch 
Head of Procurement    Procurement Services & IT    
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