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Heidelberg Plus - ein umfassendes Eco System

Intelligent > Networked Digital Products & Integrated Printshop

Products Products Services Management
Heidelberg +
EcoSystem
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Woran wir gerade arbeiten:

Zukuinftig mit H+ allen
Kunden und Nutzers weltweit
Zugang zu allen digitalen
Beriihrungspunkten von
Heidelberg in einem Portal
mit einer ID ermoglichen.




Heidelbergs digitales Eco System heute
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HD App

ENGAGEMENT
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* Event
Management

* Target group
Campaigns
» Executive
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View order
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Loyalty program

Promotional
campaigns
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CUSTOMER PORTAL

View performance + Open/edit tickets
KPIs

View invoices +

* Ticket status
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Exkurs - Background Info:
WeChat - The integrated social media platform.
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The future of social media

95% WeChat compiles many of the features of the world's largest
Of WeChat users social media platforms in a simple package while incorporating
purchase products every facet of day-to-day life within it. By tapping into this
1.000 milli online 1,200 million massive resource, companies can roll out marketing campaigns
PR m! on Monthly active that utilize numerous facets of the user's world.
Daily active WeChat users
WeChat users
& We 90 minutes
200 million : o
Peopl M - Is the average
ple use | n& nle wia to Connéc -
. J amount of time
WecChat outside of
China adults spend on
WeChat daily.
950 million
o
94% WecChat's users o _
Of the WeChat have Advertising Integration
users use WeChat . deposit/credit ' )
everyday 1.2 billion cards attached to WeChat s social component, qalled Momer}ts, operates
Registered WeChat accounts their account similarly to Facebook's Timeline. The app integrates

advertisements so that the companies are interacting with
their customers by sharing news and providing customer
service right through the app.



ChinaPrint 2021:
Das neue Heidelberg Plus-Portal auf WeChat wird vorgestellt.
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Das neue Heidelberg Plus-Portal bildet auf
der Messe auch die Basis fur die
,Customer Journey“ unserer Besucher:
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