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Keep your machine performance
at the highest level.
With our Maintenance Services.

Effective and proper maintenance is a key

to achieve high-quality results with maximum
output. No matter which business model
makes you successful, the Maintenance Services
from HEIDELBERG® can be adapted to your
individual operation. Ensure a smooth print

production with our Maintenance Services.

Maintenance by experts from HEIDELBERG

Our highly qualified Service engineers check the functional-
ity of the components on the system. Ensure your mechan-
ical systems run smoothly with our expert lubrication and
adjustment services. We proactively replace defined wear
and tear parts, including filters and batteries. Once the
maintenance work has been completed, the machine deliv-
ers stable quality with high throughput. Thanks to regular
maintenance, you benefit from higher machine availability
due to reduced unplanned downtime.

Maintenance Report

The results of the machine maintenance are presented in

a comprehensive report. This assesses the overall condition Regular maintenance by our Service engineers:
of your printing machine and the condition of individual ~ Ensuring Peak Performance of your machine.
components. It also explains any wear that may have been

detected. Follow-up measures can be planned effectively.

Maintenance Manager - digital solution for your
maintenance management

The Maintenance Manager is a fully digitalized, cloud-
based solution that makes customer maintenance intervals
for your machine simple and convenient. It provides
uncomplicated support by ensuring transparent mainte-
nance processes, avoiding incorrect maintenance measures,
and minimizing machine downtime. The Maintenance
Manager also allows you to view the maintenance status
and progress at any time and from anywhere.




Your benefits

- Reduction of unplanned downtimes: Preventive
replacement of critical parts minimizes unexpected
interruptions.

- Transparency & cost security: Reliable planning
ensures clear visibility and control over expenses.

- High production quality: Periodic checks of function
settings maintain optimal production standards.

- Safety assurance: Regular inspections of all safety-
relevant parts and equipment enhance workplace safety.

- Increased resale value: Documented maintenance his-
tory and well-preserved equipment condition signifi-
cantly enhance the potential selling price.

- Investment protection: Periodic maintenance is essen-
tial for leasing and insurance contracts, safeguarding
investments.

- Audit compliance: Maintenance records provide proof
during audits, ensuring regulatory compliance.

If you are interested in further proactive Services, please
take a look at our Machine Check:

e heidelberg.com/en/machine-check
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