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Heidelberg contact details for Suppliers

This document provides you with the following information:

• Email addresses to submit PDF or ZUGFeRD invoices

(should be used only to submit PDF invoices; email text will not be read)

• Email addresses to Heidelberg Helpdesk for Supplier inquiries related to invoice processing and payment

Please click the relevant region to get the contact details per entity:

• Germany

• Western Europe and South Africa 

• Eastern Europe

• Asia Pacific

• Greater China

• North America
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Heidelberg contact details for Suppliers – Germany 

HEIDELBERG Company
E-Mail addresses for 
PDF and ZUGFeRD invoices

Helpdesk e-mail address 
for Supplier inquiries

Heidelberger Druckmaschinen AG HDM.Invoices@heidelberg.com HDM.Payables@heidelberg.com

Heidelberg Manufacturing Deutschland GmbH HMD.Invoices@heidelberg.com HMD.Payables@heidelberg.com

Heidelberg Postpress Deutschland GmbH HPD.Invoices@heidelberg.com HPD.Payables@heidelberg.com

Heidelberger Druckmaschinen Vertrieb Deutschland GmbH HDD.Invoices@heidelberg.com HDD.Payables@heidelberg.com

Heidelberg Catering Services GmbH HCS.Invoices@heidelberg.com HCS.Payables@heidelberg.com

Heidelberg Web Carton Converting GmbH HWCC.Invoices@heidelberg.com HWCC.Payables@heidelberg.com 
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Heidelberg contact details for Suppliers – Western Europe and South Africa 

HEIDELBERG Company
E-Mail addresses for 
PDF and ZUGFeRD invoices

Helpdesk e-mail address 
for Supplier inquiries

Heidelberg Danmark A/S (DK) HDK.Invoices@heidelberg.com HDK.Payables@heidelberg.com

Heidelberg Sverige AB (SE) HSE.Invoices@heidelberg.com HSE.Payables@heidelberg.com

Heidelberg France S.A.S. (FR) HFR.Invoices@heidelberg.com HFR.Payables@heidelberg.com

Heidelberg Southern Africa (ZA) HZA.Invoices@heidelberg.com HZA.Payables@heidelberg.com

Heidelberg Graphics Ltd. (UK) HUK.Invoices@heidelberg.com HUK.Payables@heidelberg.com

Heidelberg Graphic Equipment Ireland Limited (IE) HIE.Invoices@heidelberg.com HIE.Payables@heidelberg.com

Heidelberg Schweiz AG (CH) HCH.Invoices@heidelberg.com HCH.Payables@heidelberg.com

Heidelberg Italia SRL (IT) HIT.Invoices@heidelberg.com HIT.Payables@heidelberg.com

Heidelberg Benelux NV (NL) HBN.Invoices@heidelberg.com HBN.Payables@heidelberg.com

Heidelberg Benelux BV (BE) HBB.Invoices@heidelberg.com HBB.Payables@heidelberg.com

Heidelberg Spain (SP) HSP.Invoices@heidelberg.com HSP.Payables@heidelberg.com
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Heidelberg contact details for Suppliers – Eastern Europe

HEIDELBERG Company
E-Mail addresses for 
PDF and ZUGFeRD invoices

Helpdesk e-mail address 
for Supplier inquiries

Heidelberg Polska Sp.z o.o. (PL) HPL.Invoices@heidelberg.com HPL.Payables@heidelberg.com

Heidelberg Austria Vertriebs GmbH (AT) HAT.Invoices@heidelberg.com HAT.Payables@heidelberg.com

Heidelberg Praha spol s.r.o (CZ) HCZ.Invoices@heidelberg.com HCZ.Payables@heidelberg.com

Heidelberg Magyarország Kft. (HU) HHU.Invoices@heidelberg.com HHU.Payables@heidelberg.com

Heidelberg Slovensko, s.r.o (SK) HSK.Invoices@heidelberg.com HCZ.Payables@heidelberg.com

Heidelberg Baltic Finnland OU (EE) HEE.Invoices@heidelberg.com HEE.Payables@heidelberg.com

Heidelberg Baltic Finnland OÜ 
sivuliike Suomessa      

(FI) HFI.Invoices@heidelberg.com HFI.Payables@heidleberg.com

Heidelberg Baltic Finnland OU
Latvijas filiāle

(LV) HLV.Invoices@heidelberg.com HLV.Payables@heidelberg.com

Heidelberg Baltic Finnland OU
Lietuvos filialas 

(LT) HLT.Invoices@heidelberg.com HLT.Payables@heidelberg.com
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Heidelberg contact details for Suppliers –Asia Pacific

HEIDELBERG Company
E-Mail addresses for 
PDF and ZUGFeRD invoices

Helpdesk e-mail address 
for Supplier inquiries

Heidelberg Malaysia SDN BHD (MY) HMY.Invoices@heidelberg.com HMY.Payables@heidelberg.com

Heidelberg Asia Pte LTD   (SG) HSG.Invoices@heidelberg.com HSG.Payables@heidelberg.com

Heidelberg Asia Pte LTD   (SG) HAP.Invoices@heidelberg.com HAP.Payables@heidelberg.com

P.T. Heidelberg Indonesia (ID) HID.Invoices@heidelberg.com HID.Payables@heidelberg.com

Heidelberg Graphics Thailand Ltd. (TH) HTH.Invoices@heidelberg.com HTH.Payables@heidelberg.com

Heidelberg Graphic Equipment Australia (AU) HAN.Invoices@heidelberg.com HAN.Payables@heidelberg.com

Heidelberg India Pvt. Ltd. (IN) - Chennai (IN) HIN.Invoices@heidelberg.com HIN.Payables@heidelberg.com

Heidelberg Japan K.K.
Shinagawa-ku

(JP) HJP.Invoices@heidelberg.com HJP.Payables@heidelberg.com

Heidelberg Korea Ltd. (KR) HKR.Invoices@heidelberg.com HKR.Payables@heidelberg.com

Heidelberg Philippines, Inc. (PH) HPH.Invoices@heidelberg.com HPH.Payables@heidelberg.com

Heidelberg Graphic Equipment New Zealand (NZ) HNZ.Invoices@heidelberg.com HNZ.Payables@heidelberg.com
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Heidelberg contact details for Suppliers – Greater China

HEIDELBERG Company
E-Mail addresses for 
PDF and ZUGFeRD invoices

Helpdesk e-mail address 
for Supplier inquiries

Heidelberg China Limited (HK) HCL.Invoices@heidelberg.com HCL.Payables@heidelberg.com

Heidelberg Hong Kong Limited (HK) HHK.Invoices@heidelberg.com HHK.Payables@heidelberg.com

Heidelberg Graphics (Beijing) Limited (CN) HGBL.Invoices@heidelberg.com HGBL.Payables@heidelberg.com

Heidelberg Tianjin Limited (CN) HTL.Invoices@heidelberg.com HTL.Payables@heidelberg.com

Heidelberg International Trading (Shanghai) Limited (CN) HITSL.Invoices@heidelberg.com HITSL.Payables@heidelberg.com

Heidelberg Graphics (Beijing) Limited 
Guangzhou branch

(CN) HGBLGZ.Invoices@heidelberg.com HGBLGZ.Payables@heidelberg.com

Heidelberg Graphics (Beijing) Limited 
Shanghai branch

(CN) HGBLSH.Invoices@heidelberg.com HGBLSH.Payables@heidelberg.com

Heidelberg Graphics (Beijing) Limited 
Shenzhen branch

(CN) HGBLSZ.Invoices@heidelberg.com HGBLSZ.Payables@heidelberg.com

Heidelberg Graphics Taiwan Ltd. (TW) HTW.Invoices@heidelberg.com HTW.Payables@heidelberg.com

Heidelberg Graphic Equipment (Shanghai) Co., Ltd. (CN) HGES.Invoices@heidelberg.com HGES.Payables@heidelberg.com
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Heidelberg contact details for Suppliers – North America

HEIDELBERG Company
E-Mail addresses for 
PDF and ZUGFeRD invoices

Helpdesk e-mail address 
for Supplier inquiries

Heidelberg USA Inc. (US) HUS.Invoices@heidelberg.com HUS.Payables@heidelberg.com

Heidelberg Canada Graphic 
Equipment Ltd.

(CA) HCD.Invoices@heidelberg.com HCD.Payables@heidelberg.com

Heidelberg Americas Inc.                  (US) HAI.Invoices@heidelberg.com HAI.Payables@heidelberg.com

Heidelberg Mexico S. de R.L. de C.V. (MX) HMX.Invoices@heidelberg.com HMX.Payables@heidelberg.com
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