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Al to simplify production analysis in print shops www.heidelberg.com

e HEIDELBERG Portal is being expanded to include
HEIDELBERG AI Performance Chat

¢ Create complex reports and dashboards using natural
language

¢ Feature now available worldwide to all Print Shop

Analytics customers

The use of artificial intelligence (AI) is also advancing rapidly in the printing industry,
offering users significant added value in terms of transparency, user-friendliness, and
time savings. Under the motto “Stop searching, start asking,” Heidelberger
Druckmaschinen AG (HEIDELBERG) is therefore continuing to drive the
development of intelligent assistance systems as a logical step toward increasingly
automated and data-driven print production. The company has now expanded its
HEIDELBERG Portal with a new Al feature: the HEIDELBERG AI Performance Chat.
The solution is now available to all Print Shop Analytics customers and makes
accessing their company’s production metrics significantly faster and easier. Instead of
clicking through reports and dashboards, users can ask their questions directly in
natural language—and receive precise answers immediately in a conversational

format.
Al-powered real-time analysis of company performance

For about four years, HEIDELBERG has been helping print shops analyze their
production data in real time with Print Shop Analytics. The Insights App required for
this is one of the most frequently used applications in the HEIDELBERG Portal. It
aggregates key metrics such as Overall Equipment Effectiveness (OEE), productivity,

makeready times, and waste, making production performance transparent.
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Customizable dashboards, flexible filters, and real-time machine views help users

maintain an overview and quickly identify opportunities for optimization.

With the new Performance Chat, HEIDELBERG is now taking it a step further. The AI
analyzes production data on demand and delivers the results in an immediately
understandable format—as tables, charts, and with clear explanations. Whether it’s the
performance development of individual machines, a comparison of shifts, or
deviations over specific time periods: the relevant information is available in just a few

seconds.

“With the HEIDELBERG AI Performance Chat, we're making the handling of
production data significantly more intuitive. Our customers can ask exactly the
questions that concern them in their day-to-day work—and get the answers they need
right away,” says Jiirgen Grimm, Head of Software at HEIDELBERG. “It’s intuitive,

saves time, and helps make informed decisions faster.”
Pilot users benefit from significant added value

“When I'm preparing for quarterly or shareholder meetings, I don’t just need numbers
— I also need context. In the past, that often took several hours. With HEIDELBERG
AT Performance Chat, a single prompt is all it takes today, and I get exactly the
information I need—including clear interpretation,” says Marcel Willnow, authorized

signatory at LUC Medienhaus in Selm.

And Christoph Affentranger, Managing Director of the Swiss Printex AG, adds:

“I'm using HEIDELBERG AI more and more often—whether for troubleshooting,
calibration, or as a daily support tool. It simply makes my work easier to have a

solution like this available.”

The HEIDELBERG AI Performance Chat is available worldwide in over 18 languages
and is fully integrated into the HEIDELBERG Portal. The new feature addresses key
industry challenges such as increasing time pressure, complex production
environments, and the growing shortage of skilled workers. The goal is to further
simplify data-driven decision-making and sustainably increase efficiency in print

production.
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https://luc-medienhaus.de/
https://printex.ch/
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About HEIDELBERG

Heidelberger Druckmaschinen AG (HEIDELBERG) is a leading technology company that has stood for
innovation, quality, and reliability in mechanical engineering worldwide for more than 175 years. With a clear
focus on growth, HEIDELBERG, as a full-service provider and system integrator, drives further development in its
core areas of packaging and digital printing, software solutions, and the lifecycle business with service and
consumables, enabling customers to achieve maximum productivity and efficiency.

Building on decades of industry and systems expertise, the company is also strategically tapping into new markets
in the fields of security, energy, charging infrastructure, and industrial system solutions—with clear scaling
capabilities and attractive growth prospects. Thanks to a strong international presence in approximately 170
countries, the creativity and expertise of its roughly 9,500 employees, its own production facilities in Europe,
China, and the U.S., and one of the largest global sales and service networks, the company is well positioned

globally. www.heidelberg.com

Figure 1: Under the motto “Stop searching, start asking,” HEIDELBERG is continuing
to drive the development of intelligent assistance systems as a logical step toward

increasingly automated and data-driven print production.

Figure 2: The HEIDELBERG Portal is being expanded to include the HEIDELBERG AI

Performance Chat.

Images and further information about the company are available on the Heidelberger

Druckmaschinen AG press portal at www.heidelberg.com and in the Media Library.

For further information:
Heidelberger Druckmaschinen AG
Group Communications
Matthias Hartung

Phone: +49 (0)6222 82-67174

Email: matthias.hartung@heidelberg.com

Important Notice:

This press release contains forward-looking statements based on assumptions and estimates made by the management of Heidelberger Druckmaschinen
Aktiengesellschaft. Although management believes these assumptions and estimates to be accurate, actual future developments and results may differ
significantly from these assumptions and estimates due to a variety of factors. These factors may include, for example, changes in the general economic
situation, exchange rates, and interest rates, as well as changes within the graphic arts industry. Heidelberger Druckmaschinen Aktiengesellschaft assumes no

warranty or liability that future developments and actual results achieved will correspond to the assumptions and estimates expressed in this press release.
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